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Commute Seattle is a not-for-profit commuter service organization working to shift drive-alone commuter trips 

to other commute modes in an effort to improve access to and through downtown Seattle. The organization is 

a partnership of the Downtown Seattle Association, City of Seattle and King County Metro. The organization 

provides outreach and best practices education for four commute options: transit, bike, walk and rideshare.

This project was conducted in collaboration with Seattle Department of Transportation and is funded in whole or in part by funds 

made available through the American Recovery and Reinvestment Act (ARRA). This funding was awarded by the US Department 

of Energy through the Energy Policy Division of the Washington State Department of Commerce under Energy Efficiency and 

Conservation Block Grant No.DE-EE0000849.

This report was prepared as an account of work sponsored by an agency of the United States Government.  Neither the United 

States Government nor any agency thereof, nor any of their employees, makes any warranty, express or implied, or assumes any 

legal liability or responsibility for the accuracy, completeness, or usefulness of any information, apparatus, product, or process 

disclosed, or represents that its use would not infringe privately owned rights.  Reference herein to any specific commercial 

product, process, or service by trade name, trademark, manufacturer, or otherwise does not necessarily constitute or imply its 

endorsement, recommendation, or favoring by the United States Government or any agency thereof.  The views and opinions of 

authors expressed herein do not necessarily state or reflect those of the United States Government or any agency thereof.
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 BICYCLES
6,035
The 260 buildings
which provide bicycle parking in 

Center City can accommodate

Office Buildings Inventoried 1,152 100.0%

Buildings with Racks 260 22.6%

Buildings with Showers 111 9.6%

Buildings with Lockers 83 7.2%

Buildings with Tire Pumps 35 3.0%

Bike Commuter Amenity Supply

Existing Supply of Bicycle Amenities
During the Fall of 2010, Commute Seattle assessed all 1,152 commercial buildings 

in Center City for the provision of commuter bicycle parking and other amenities.

Gaps in Existing Bicycle Amenities
The report finds that more privately-provided bicycle amenities are needed to support 

a significant increase in bicycle commuting. Three major gaps have been identified in 

achieving the goal of realizing 6,000 daily bicycle commuters by 2015:

3. Property managers are unable to adequately assess tenant demand for bicycle amenities.

 Property managers do not have formal or consistent means to assess tenant demand for bicycle amenities,

 which may result in fewer amenities, inadequate amenities, or both.

Executive Summary
Commute Seattle’s Bicycle Amenity Inventory is an assessment of privately-provided bicycle amenities in 
office buildings in Center City Seattle as of Fall 2010. The assessment includes a complete inventory of 
end-of-trip bicycle amenities (including racks, lockers, showers and other bicycle commuting amenities) in 
office buildings, as well as a qualitative issues assessment of the barriers property managers face when 
providing bicycle amenities to tenants.

This summary presents the findings of the first phase of Commute Seattle’s bicycle program. The inventory 
was conducted to determine whether the level of existing bicycle commuter amenities in office buildings will 
sufficiently accommodate 6,000 bicycle commuters.  Amenities provided by the private sector play a key role 
in the strategy for delivering the full range of services needed to attract bicycle commuters. 
Privately-provided amenities leverage public investment in on-street bike facilities and encouragement 
programs while strengthening public-private partnerships. The inventory findings inform the level of 
investment needed in amenity improvements, education outreach and encouragement marketing.

THE EXECUTIVE SUMMARY INCLUDES:

• Existing supply and conditions of privately-provided bicycle amenities;

• Gaps identified in achieving the goal of realizing 6,000 daily bicycle commuters by 2015;

• Recommendations for increasing office building bicycle parking supply; and 

• Methodology and assessment tools used to inventory existing conditions.

Gaps in capacity Decreased capacity Percentage decrease Running total

Potential rack capacity -- -- 6,415

Improper installation 380 5.9% 6,035

Inadequate security 248 4.1% 5,787

No weather protection 348 6.0% 5,439

Non-preferred infrastructure 2,154 35.6% 3,285

1. Bicycle commuting amenities are absent in a majority of commercial office buildings.

 Only 22.6% of commercial office buildings provide bicycle amenities to their tenants.

 A significant portion of commuters lack secure, covered and high-quality bicycle parking.

2. Amenities are often procured, sited or installed at levels lower than optimal commuter standards.

 When bicycle parking amenities are provided, there is often room for improvement to the installation,

 security, weather protection and rack quality. 

REPORT FINDINGS:

22.6%
The inventory found only

of commercial buildings provided 
bicycle amenities to their tenants
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Existing Conditions
The majority (69.5%) of privately-provided bicycle parking is of a 

preferred nature for commuters and has capacity for 4,193 bikes. 

Of the remaining, 1,594 (26.4%) parking spaces are adequate, but 

do not address all commuter needs and 248 (4.1%) parking spaces 

are considered inadequate for commuter bike parking.

69.5%
of privately provided bicycle parking

is commuter-preferred 

Comparison of Existing Conditions to Center City Bicycle Commuting Goals

The adjacent map compares the demand for bicycle amenities established by Commute Seattle’s goal – an 

estimated 2.2% of all employment – to the current supply of appropriate bicycle parking. The colors 

represent the resulting shortage (red) or surplus (yellow) of privately-provided bicycle parking.

The map demonstrates that a significant portion of commuters lack secure, covered, and high-quality bicycle 

parking and highlights the areas with the greatest need. The areas of Central Business District, 

Chinatown/International District, Denny Triangle, First Hill and Uptown were found to be the most 

undersupplied. The match between riders and amenities is somewhat understated though because much of 

the bike parking is located behind locked doors, accessible only to tenants.
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Conclusion
Commute Seattle’s Bicycle Amenity Inventory represents the first in a three-part strategy to achieve the goal of 6,000 daily 

bicycle commuters by 2015. This assessment phase examines the baseline conditions of privately-provided bicycle 

amenities, identifies gaps and barriers, and makes recommendations toward reaching the goal.

In the coming years, Commute Seattle will develop programs which encourage commercial property managers and 

owners to add or improve bicycle commuter amenities in their buildings. At the same time, the organization will seek to 

market these improvements, and conduct outreach and education programs which encourage dialogue between tenants, 

employers and property managers.

Commute Seattle will continue its work with the City of Seattle, King County Metro, Downtown Seattle Association and 

other partners to develop long-term strategies and programs that follow recommendations developed in this report.

For the complete Center City Seattle Bicycle Amenity Inventory visit: www.CommuteSeattle.com  

Barriers and Recommendations
The inventory and subsequent issues assessment identified the largest barriers for property managers when 

considering installing additional bicycle parking. These barriers, and Commute Seattle’s recommendations 

to address them, are as follows: 

Barrier #1: Lack of incentives.
Recommendation: Introduce competition among office buildings by developing quality standards for 
bicycle amenities that property managers can market to prospective tenants and each other.

Barrier #2: Lack of amenities in older buildings.
Recommendation: Market-based or regulatory mechanisms should be considered that would compel 
older office buildings to pursue a baseline level of bicycle amenities. 

Barrier #3: Lack of market-specific best practices.

Recommendation: Provide technical information to property managers when making decisions on siting 
and installing bicycle racks for commuters in office buildings. 

Barrier #4: Unclear costs and benefits.

Recommendation: Provide preferred vendor information and cost-benefit analysis of amenity 
improvements to property managers.

Barrier #5: Unclear demand for amenities.
Recommendation: Identify demand for bicycle amenities through outreach to tenants, formal surveys or 
building transportation audits.

Barrier #6: Lack of communication resources. 
Recommendation: Provide basic marketing and communication tools that are customizable for an office 
building’s unique amenities.
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Assessment Methodology
Commute Seattle developed a nine-point assessment tool that determined the appropriateness of a bicycle rack for 

long-term commuter use. The assessment tool assigned a point value to each bicycle rack inventoried. The point totals 

were then converted to a letter grade which rated the appropriateness for commuters. Grades were developed in order 

to categorize racks with similar attributes – the C-grade does not necessarily connote bad infrastructure, but merely 

indicates the rack is inappropriate for long-term usage by commuters.

 Points Grade Category Description

 8 -9 A Preferred Well-protected from theft, weather or damage

 4 – 7 B Adequate Reasonably well-protected from theft, weather or damage

 1 – 3 C Inadequate Not well-protected from theft, weather or damage
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